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TSP100 and RETAIL HOSPITALITY
( Retail Manager in ESC/POS mode)

Install the TSP100 printer software.
Connect the printer and ensure you can print a windows test print.
Run the configuration utility and select ESC/POS mode

Windows 2000 and XP only.

PRINTER SETUP

Selec N En

Please choose the emulation that you
wish to configure.

[<tar Line Mode [default] I
|ESC/POS Mode ‘

0K |

Ensure that printer redirection mode is enabled.

L Star Micronics TSP100 Configuration (ESC/POS Mode)
File Wiew Help
@) Information

&y General Settings
4z] Print Tests
fmi  Serial Ports
[=| Print Job Routing

f Image List

fo] Logos & Cropping
[#% Text Processing
il Barcodes
Presvieas

!-_-fci Jourkal

ri_i_j. Wertical Mount

Print Job Routing SE@IF~

Some applications send pre-formatted data to the
printer using the WritePrinter APl. If your application
is communicating this way. check this option. If you
are unsure, check this option and print something - if it
prints OK then leawve this option checked.

Enable ESC/P0S Routing

Sydney
(02) 8788 1500

WWW.Starmicronics.com au

Melbourne Perth
(03) 9524 3120 (08) 9209 2486

Brisbane
(07) 3878 5999



iL TSP100 <<
SEQI /i rePANT

Enable a serial port ( for example com port 4 )
Make sure its set to automatic and running, you can use check health to confirm that the printer is o0.k.

tan Micronics TSP100 Configuration (ESC/POS Mode)
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Delete Fart
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Serial Port Emulator Service:
,@T Wertical Mot

Status: Running

Startup Type: iAutomatic vl

Apply Changes l l Cloge
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Install Retail Manager

RETAIL MANAGER SETUP

and Retail Hospitality as per MYOB's Instructions

Click on “Setup”, Click on “Hardware”, Select the “Docket Printer” tab.
Select the “Star TSP700” printer from the drop down menu.
Ensure the settings are configured as per the image below:-

Cash Drawer  Docket Printer ]F'c-le Display | Scanner | EFTPOS | Scale |

i Second Colour

= v Usze Docket Printer

aff |ESE!NULL ¥ Activate

7
~
Model | Star TSP700 v| Port |Com4
 Diouble Wwidth :
BufferSize | 4k
On |ESC!<space>
— Paper Cutter

Lines to advance before cut I o

L] Search...
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% Half Cut |E5Ei

a | " Cut |

Test ‘ Settingz ‘
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Cloze

Select the “Cash Drawer” tab.
Ensure the settings are configured as per the image below:-

Fu MY OB RetailManager Hardware

Cash Drawer ancket F'rinter] Fale Displa_l,l] Scanner] EFTROS ] Scale]

v Use Cash Drawer

Cazh Drawer Model |Cash Cirawer Connected ta Senal Printer j

— Cash Drawer Connected to Sernial Prinker -

Printer Madel [Star TSP700 |

Pirier P .

Trigger |ESE p MULL Chrly

Test | Apply Rezet

The Docket Printer's Serial Part settingz are used for this type of Cash Drawer.

Cloze
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RETAIL HOSPITALITY SETUP

e Install Retail Manager and Retail Hospitality as per MYOB's Instructions.
e |n the admin section ensure your hardware screen looks like this

%, MYOB RetailHospitality Admin |-_|E|E|
File Help

[Drata Connections

T POS Terminal Mame |F'|:|51

Cazh Dirawer
EETV'D“' Cash Drawer Identifier |4 |
ta

Groups Use Cash Dravwer v

Itemz (* Cazh Drawer connected o Docket Printer

Fayment Types " Cash Drawer connected to Serial Port

Fazt Cazh '

T able W anagement

Printers
Width ESC/POS
Dacket Printer W |Star TSP100 Cutter [T3P143) o
Kitchen [ | _J l_:jj [
Bar/Beverage [ | _J l_j [
[Unreqgistered] Connected to retail Close
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